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IIPABUJIA 9TUKETA IIPHU OEI.HEHHI/I C UHBAJIMIAMU PABOTHHKOB MAZIOY

IETCKHUU CAI Ne 2 «EJIOUKA»
1.OBIHIHE ITOJIOZKEHUA

1.1. llpaBwma otHkera mpu oOmeHWn ¢ uHBaMaaMu padoTHUKOB MAJIOY «Jletckuii camg No2
«Emouka» (manee - IlpaBuia) MPCACTABIISIOT COOOM CBOJA OOWMIMX NOPHHUMIIOB W IIPaBHIL,
HAIPABJICHHBIX Ha COOIIONEHHE MOPAIBHO-3TUYECKHX W HPABCTBEHHBIX HOPM MOJIEU TTOBEIICHHS

pabotHrkamMu MAJIOV «Jletckwmit cax Ne2 «Enouka» (nanee MAJIOY ) [IpU OOIIEHUHU ¢ HHBAJIUIAMH
1 IPYTHMHU MaJIOMOOUJIBHEIMH T'pakJ1aHaMH.

1.2. Llenbro HACTOSIIMX NpPaBIIT SBISETCS - YCTaHOBIEHHE HB(MEKTUBHOTO OOMICHHS ¢ WHBAIHIAMH
apyruMu M1 H, a taxxe okasaHus MM IPH 3TOM HEOOXOJHWMOH MOMOLIM B NPEOJOJICHHH Oapbep
MEIIAIOUIUX MOJIYYCHHUIO UMH YCIIYT HAPAaBHE C JPYTUMH JIHI[AMHU.

1.3. Kaxnemi paborauk MAJIOVY pomxeH npuHHMarh Bce HEOOXOIMMBIE MEpHI JUIS Pa3BHUTA

KOMMYHHUKAaTUBHBIX KOMIICTCHIIUH, YMEHHUH U HABBIKOB, HCOOXOAUMEIX I dYPPEKTHBHOrO OOIICHHUS
[Ip¥ OKa3aHHWH IIOMOIIYA UHBaIMAaM U apyruM MI 'H.

1.4.3nanue U coOMONEHNE paOOTHUKAMU ITONIOXKEHUH [IpaBui ABISETCA OIHUM U3 KPUTEPHUEB OICHIO
Ka4eCcTBa UX MPOPECCHOHAIBHON NESITEIHHOCTH, a TAKKE HEOOXOAUMBIM YCIOBHEM IS CO3MAHHS H

[TOAACPXKAHUSA PEIyTAllMN YUYPEKACHUSA, (DOPMHUPOBAHHS TMOJIOKUTEIBHON KYJIBTYPEI OOIIEHHS NpH
OKa3aHHUHM IMoMoIIu HHBaAaM U n1pyruM MI'H B MAJIOY.

1.5. llpaBuna smrsiorcs npunoxenueM kK IlomuTuke obecriedeHuss ycaoBHH HOCTYIMHOCTH JUIS
HHBAJIMIOB M HHBIX MaJOMOOHJIBHBIX TPaXIaH OOBEKTOB W IMPEIOCTABIAEMBIX VCIYI, a TaKKe

OKa3aHWs HJ IIpH 3TOM HCOOXOIMMOM ITOMOIIM, M JOBOAMUTCS IO BceX paboTHHKOB MAJIOVY mon
JIMYHYIO TTOJIHUCKE. '

OcHOBHBbIE KOMMYHHUKATHBHBIE€ HABBIKH NPH 00MEHNUH ¢ HHBAJIHIAMH
- H30€eraTh KOH(QIUKTHBIX CUTYaIluH; - BHUMATEILHO CIYIIATh WHBAIHIA U CIILIIIATH €ro:

- PEryJIMpOBaTh COOCTBEHHBIE IMOLIMH, BOZHUKAIOIINE B IIPOLIECCE B3AUMOICHCTBHUS,



- 0OecreynBaTh BHICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIICHUH;

- MUBHJIM30BAHO MPOTHBOCTOSTH MAHUITYJIUPOBAHHUIO:
- COMHEBASACh, PACCYUTHIBATH Ha CBOM 3PaBbIM CMBIC.T U CITOCOOHOCTE K COUYBCTBHIO,

- OTHOCHUTBCS K JIPYTOMY Y€JIOBEKY, KaK K ce0€ caMOMy, TOYHO TakK XK€ €ro yBaxKaThb.
2, OBIIIUE ITPABWWIA 9THUKETA ITP1 OBIIIEHNH C UTHBAJIN/IAMMUA

2.1. OOpamenue K YEJIOBEKY: KOTJa Bbl pa3roBapuBacTe C WHBAIHIOM, OOpamanTech

HEIIOCPEACTBEHHO K HEMY, a HE€ K CONPOBOXAAIOUIEMY WIH CYpPAOIEPEBOIYHMKY, KOTOPBIC
IPUCYTCTBYIOT IIPH pa3roOBOPE.

2.2. IToxxaTtHe pyKH: KOTJa Bac 3HAKOMSAT C HHBAJIUIOM, BIIOJIHE €CTECTBCHHO MMOXKATh EMY PYKY: HaXe
Te, KOMY TPYOHO ABHTaTh PYKOH HJIM KTO MOJB3YETCS MPOTE30M, BIIOJHE MOTYT IIOXKATh PYKY —
MPaBYIO UJIH JIEBYIO, YTO BIIQJIHE JOIYCTUMO.

2.3. Ha3emBaiiTe ceOst 1 Apyrux: KOraa Bbl BCTPEYAETECH C UEJIOBEKOM, KOTOPBIH IVIOXO HJIM COBCEM HE
BHIIUT, 00sI3aTEIbHO HA3bIBAlTE ceOd W TeX JIIOACH, KOTOpPBIC MPHILIM ¢ BaMHu. Eciad y Bac oOmas
Oecena B rpyiie, He 3a0bIBaiiTe MOSICHHTH, K KOMY B JaHHBI MOMEHT Bbl OOpalnaerech, U Ha3BaTh
ceOsl.

2.4. IlpemnoXeHHE MOMOIIH: €CIM Bbl IIpeITaraeTe IMOMOIIb, XKIUTE, TTOKa €€ MPHMYT, a 3aTeM
CIIpallluBanTe, UTO U KaK J€71aTh.

2.5. AJIeKBaTHOCTb H BEATIHBOCTBH: OOpallaHTeCh ¢ B3POC.IBIMHA HHBATHIAMU KaK C B3POCJIBIMH.
OOpamanTech K HUM 10 UMEHH U Ha ThI, TO.IBKO €C.TH BBl XOPOIIO 3HAKOMBI.

2.6. He omupaiiTech Ha KPECI0-KOISICKY: ONMUPAThCA WU BUCHYTH Ha YbEH-TO HHBAIHIHOH KOJISICKE -
TO € caMoe, YTO OIHUPATHCS HJIM BHCHYTh Ha €€ 00J1aJares1e, U 3TO TOXKE pasjapa)acT. ¥IHBaTHIHas
KOJISICKA - 3TO YAaCTh HEIIPHUKACAEMOT0 ITPOCTPAHCTBA UEJIOBEKA, KOTOPBIH €€ UCIIOJIb3YET.

2.7. BHUMATEJIbHOCTh U TECPHEIUBOCTh: KOTJA BBl Pa3roBapuUBacTe C YEJIOBEKOM, HCIBITHIBAIOIIHM
TPYIHOCTH B OOIICHHWH, CIYIIARTE €r0 BHUMATEIBHO. byAbTe TEPIEINUBEI, XXKIUTE, KOrj1a YEJIOBECK CaM
3aKOHUHT (paszy. He nompapisiiTe ero U He JOroBapuBanTe 3a HEro. HUKoraa He NPUTBOPSIUTECH, YTO

BBl IOHUMAECTE, €CJIM Ha CaMOM JeJI€ 3TO He Tak. I loBropure, 4TO BbI HOHSUIA, O9TO IIOMOXKET YEJIOBEKY
OTBCTHUTH BaM, 4 BaM — IIOHATH €rO.

2.8. Pacrnionnoxenmne mist Oecenpl: KOTrAa BBl TOBOPHTE C YEJIOBEKOM, IMOJB3YIOIIUMCS WHBAJINIHOH
KOJIICKOM WMJIM KOCTBIISIMH, PACIIOJIOXKHUTECh TaK, YTOOBI Ballld U €ro rijasa ObUIH Ha OJHOM YPOBHE,
Torma BaM OyIeT Jjerde pasroBapuBaTh. PasroBapuBas C TE€MH, KTO MOXET, YHUTATh IO IydaMm,

pacIIOJIOKUTECH TaK, YTOObI Ha Bac maman cBet, u Bac Ob110 XOpOIIO BUAHO, ITOCTApANTECH, YTOOHI
Bam Hu4ero (ega, CUrapeThl, pyKH), HE MEIIAJIO.

2.9. IIpuBreyeHHe BHHUMAHHS YEJIOBEKA: YTOOBI MPUBJICYhL BHHUMAHHUE YEJIOBEKA, KOTOPBIH IIJIOXO
CJIBIIINAT, TIOMAUIAUTE €EMY PYKOH HJIH ITOXJIONAUTE 1o rieyy. CMOTpHUTE eMY NIPSIMO B I1a3a U TOBOPHUTE
4eTKO, HO UMEHTE B BUAY, UTO HE BCE [THOIH, KOTOPHIE II.TOXO CJIBIIIAT, MOTYT YHATATH 110 I'yOaM.

2.10. He cMmymaiitech, €CJIH CIY4alHO JONVCTH/IM OILIOIIHOCTh, CKAa3aB «YBHAUMCH» HIH «BBI
CJIBIIIIAIN 00 3TOM...7» TOMY, KTO HE MOKET BUIETh UJIH CJIBIIIATE.




4. IPABILIA ATUKETA ITPU OBIIIEHUU CJIMIIAMU C PABHBIMUA
PACTPOMCTBAMU ®YHKIINUA OPTAHU3MA

4.1. IlpaBuiia 3THKeTa NPH 00IEeHHH ¢ HHBA.THIaMH, HCNIBITHIBAKIIHUMH TPYIHOCTH IIPH
nepeIBHARCHHH

m [loMHHTE, YTO HHBATIWAHAS KOJISICKA — HEIPHKOCHOBEHHOE IPOCTPAHCTBO 4YeJIOBEKa. He
00JTOKauUMBaiTeCh HA HEE, HE TOJIKAWTE, HE K4 IUTEe HAa HEEC HOIM 0€3 pas3pelieHus. HaudaTe KaTHUTH

KOJIICKY 0€3 corylacusi MHBaJIHIa — TO XK€ CaMO€, YTO CXBAaTUTh M IOHECTH 4YEJIOBEKa 0€3 €ro
pa3pelICHHSI.

m Bcerga crnpammBaiite, Hy»KHa JIM IIOMOIIb, MPEXIe YeM okas3arh ee€. lIpemmaraiTe nomMomrs, €Cim
HY>KHO OTKPBITH TSHKEIIYIO IBEPD UJIHA IMPOHTH IO KOBPY C JJIMHHBIM BOPCOM.

m Eciu Bame npemioXeHue O ITOMOIIH TIPUHSATO, CIIPOCUTE, YTO HYXKHO JI€IaTh, H YETKO CIICAYHMTE
WHCTPYKLMSIM. I ECIIM BaM pa3pelniii NepeIBUraTh KOJISACKY, CHadana KaTuTe €€ MEIJICHHO. Koscka
OBICTPO HAOHPAET CKOPOCTH, M HEOXKHUIAHHBIM TOTYOK MOXKET IPUBECTH K ITOTECPE PABHOBECHSI.

m Bcerma nuuHO yOexmaiTech B JIOCTYITHOCTH MECT, TIE 3alUIaHUPOBAHBI MEPOIPHUATHA. 3apaHee
[IOMHTEPECYHTECH, KAKHE MOTYT BO3HUKHYTH IIPOOJIEMBI UK OapbePhl H KaK HX MOXXHO YCTPAHUTD.

m He Hano xjronare 4eIOBEKa, HAXOISMILETOCS B MHBAJIMAHOW KOJIACKE, IO CIHMHE WJIH II0 IVICYy. WM
Eciv BO3MOXHO, pacloOJIOKHTECh Tak, 4yTOOBI Bamd Jdna ObUIM HAa OAHOM ypoBHe. M3Oeraiite
[TOJIOXKEHHUS, IIPH KOTOPOM BalllEMV COOECETHUKY HVKHO 3alIPOKHIBIBATH T'OJIOBY.

m LEciIM CVIDECTBVIOT apXHTCKTVPHBIE Oapbepbl. NPEIVTIPEIATE O HHUX, YTOOBI YECJIIOBCK HMEI
BO3MOJKHOCTB ITPUHUMATh PEIIICHHUA 3apaHee.

m [[oMHHUTE, YTO, KaK [IPAaBUJIO, Y JIFOI€H, MMCIOIIHX TPV IHOCTH MPH MEPEABUIKEHUH, HET IIPOOJIEM CO
3PEHUEM, CJIYXOM U IIOHUMAHHEM.

m He nymaiite, yTo HEOOXOAMMOCTH IOJB30BATHCS HHBAIUIHON KOJSACKOH — 3TO Tpareaus. ITO
crioco6 cBoOomHOro (eciiM HET apXUTEKTYpPHBIX OapbepoOB) MEpEeABHKECHHS. LECTh JIHOIH,
MOJIB3YIOIMECS” HWHBATHIHON KOJSICKOH, KOTOpPBIE HE YTPATHIHA CIIOCOOHOCTH XOOUTh W MOIYT

[IEPEABUTATLCI C IOMOIIBIO KOCTBUICH, TPOCTH W T.I. KOJSICKM OHM HCIOJIB3YIOT IS TOTO, YTOOBI
SKOHOMHUTD CHJIBI M OBICTPEE NEPEABUTATHCH.

4.2. IIpaBujia 3 TUKeTa NIPU 00MIEHUH ¢ UHBAJIMIAMH, HMCIOIMMH HapyIIeHHe 3peHHe HIH
He3PAYUMHU

m [Ipemnaras cBOIO MOMOIIB, HATPABIISIUTE YEJIOBEKA, HE CTUCKUBAUTE €r0 PyKy, HOAUTE TaK, KaK BEHI
00BIYHO X0uTe. He HYy)>XKHO XBaTaTh CJICIOTO YEJIOBEKA H TAIIMTh €ro 3a COOOM.

m ONMUIDHUTE KPATKO, I'JI€ BBl HAXOIUTECH. lIpeaynpexnainte 0 NpensSTCTBUAX: CTYICHAX, JIYXKaxX, IMax,
HU3KHX IIPUTOJIOKAX, TpyOax M T.II.

m lcnone3yiite, €ciu 3TO YMECTHO, (pa3bl, XapaKTEPUIYIOIIHNE 3BYK, 3allax, pacCTOSHUE. /leTuTecCh
YBUJACHHBIM.

m OOpamaiitech ¢ co0akaMH-IIOBOABIPSIMHA HE TaK, KaK ¢ OOBIYHBIMH JOMAIIHUMH JXHBOTHBIMH. He
KOMaHIYHUTE, HY TPOrauTe U HE UIpaiTe ¢ COOAKON-TIOBOIBIPEM.



m Eciou BBl coBupaeTech YHTATh HE3PAUYEMY YEIOBEKY, CHadaja Ipeaynpenaute 00 3ToM. | OBOPHUTE
HOpMAaJIbHBIM rosiocoM. He mpomyckaiiTe HHGOPMAIHIO, €C.TH Bac 00 3TOM HE TOMPOCHAT.

m Fciv 9TO BaXXKHOE MHUCHBMO WJIM JOKYMEHT, HE HYXHO I YO€IHUTEIBPHOCTH AaBaTh €r0 MOTPOrarh.
[Ipy STOM He 3aMeHsSHTe YTEHHE IIepecKa3’oM. Korpa He3ps4YMH 4YCJIOBCK [IO/DKCH IOIIMHUCAThH
TOKYMEHT, IIPOYHTaiTe ero o0s3arenpHo. VHBaIMAHOCTE HE OCBOOOXKIACT CICNIOrO 4YEIOBEKA OT

OTBETCTBEHHOCTH, O0OYCIIOBJIEHHOHU TOKYMCHTOM.

m Bcerna oGpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, Ha)Xe €CJIM OH Bac HE BHIHWT, a HC K €TI0
3pSTYEMY KOMIIAHBbOHY.

m Bcerma Ha3pBaiiTe ce0sf U MPEACTABIAHTE IpPYyrHX COOECENHHKOB, a TaKXKE OCTaJIbHBIX

IPUCYTCTBYIOIMX. EC/IH BBI XOTHUTE MOXKATh PYKY, CKOKUTE 00 3TOM.

m Korma BBl IpeuriaraeTe HE3pSYEMY UEJIOBEKY CECTh, HE YCAaXXHBAWUTE €r0o, a HANPABBTC PYKYy Ha
CIIMHKY CTYJIa MJIM IOUIOKOTHHK. He BOIUTE 1O IMOBEPXHOCTH €r0 PyKy, a JauTe €My BO3MOXHOCTE
cBOOOJHO TIOTPOraTh IpeaMeT. Eci Bac MOMPOCHIIN IOMOYb B3SITh KAKOH-TO IMPEIAMET, HE CIICIYCT

TSSHYTHh KACTH CJICIIOTO K MPEeIMETY U OpaTh €ro pyKOH 3TOT MPEAMET.

m Korma BBl 00IIaeTech ¢ TPYINON HE3pAYUX JIHOJCH, HE 3a0BIBAalTe KaXKIBIM pa3 Ha3pIBaThb TOrO, K
KOMY BbI 00paIiaeTech.

m He 3acTasisiiTe Bamero codeceqHnKa Bemarb B MYCTOTY: €CJIA BBl IEPEMEIIACTECh, IIPECAYIIPEIUTE

CIro.

m BroiHe HOPMATIbHO VIIOTPEOISTh CIOBO «CMOTPETB». IS HE3PSYEro 4YEJIOBEKa 3TO O3HAYACT

«BHIETH PYKAMH», OCSA3aTh.

m 30eraiite pacIUIBIBYATHIX OINpPEICICHUH W WHCTPYKUMH, KOTOpBIE OOBIYHO COIPOBOKIAIOTCSH
KeCTaMH, BeIpaKeHHH Bpoje «CTakaH HaxOIUTCs T 1e-TO TaM Ha cTosiey. CrapalTech OBITH TOYHBIMA:

«CTakaH [MOCEPEAUHE CTOJIaN.

m Eciii BBI 3aMETHJIM, UTO HE3PSIYMM YEIIOBEK COMJICA ¢ MaplIpyTa, HE YIIPABIISIUTE €T0 ABUXXEHUEM Ha
pAaCCTOSIHUH, ITOIOMIUTE U IOMOTUTE BEIOPATHCS HA HYXKHBIM Iy Th.

m [Ipy croycke WM IOABEME II0 CTYNEHBKAM BEIHUTE HE3PSUCro MEPNCHAUKYISIPHO K HHUM.
[Iepensurasce, HE ACIaiTe PHIBKOB, PE3KUX ABMIKCHUH. lIpH COMTPOBOXKICHUHN HE3PAYCIO YCTIOBCKA HE
3aKJIaIbIBAMTE PYKH Hazax — 3To HeynoOHo. 4.3. [IpaBmia sTHkeTa npu OOMICHWH C WHBAUMIAMH,

NMCIOIIMMH HAPYIIECHUE CIyXa

s PasroBapuBas ¢ 4eIOBEKOM, Y KOTOPOTO TUIOXOH CIyX, CMOTPHMTE IIPSIMO Ha HEro. He 3aTEMHSUTE
CBOE JIMII0 W HE 3aropaKuBaiiTe €ro pyKaMH, BOJIOCAMH WM KaKUMH-TO IIpeAMeTamMH. Bam

cOOECEeIHUK OOJIKEH UMETH BO3MOXXHOCTBE CJIIEAUTH 3@ BRIpAXKEHUEM BAIICTO JIUIIA.

m CymecrByeT HECKOJIBKO THIIOB W CTENEHEH TIIyXOThl. (COOTBETCTBEHHO, CYWMIECTBYET MHOTIO
crtoco00B OOIIEHHUS C JIFOIBMH, KOTOPBIE IIJIOXO CIBIIAT. ECIM BRI HE 3HACTE, KAKOH MPEATNIOYECTb,

CIIPOCHUTE Y HHUX.

m HekoTopble JMIOAM MOTYT CJBIIIATH, HO BOCIIPHHUMAIOT OT/EJIBHBIE 3BYKH HEIMPABHIIBHO. B 3TOM
clydae TOBOpUTE 0oJice TPOMKO M 4YeTKO, noadupas MOIXOASAINMH YPOBEHb. B JpyroM Ciydac



[MOHAJIOOHUTCS JIMIIh CHU3UTH BBICOTY I'0JIOCA, TAK KakK YEJIOBEK YTpPaTHJI CIIOCOOHOCTH BOCTIPUHUMATE
BBICOKHE YaCTOTHL.

a UroObl pUBJIEYs BHUMAHHME 4E€IOBEKA, KOTOPBIH ILTIOXO CIIBIIIHMT, HA30BHTE €r0 10 MMEHM. LCiH
OTBETA HET, MOXKHO CJIETKA TPOHYTH YEJIOBEKA UIIH K€ IIOMaxaTh PYKOH.

m [oBOpHTE SCHO M POBHO. He HYKHO W3JIMIIHE TOJYEPKMBATh 4T0-TO. KpHyarh, OCOOCHHO B yXO,
TOXXE HE HAO.

m Ecim Bac TpOCSAT IOBTOPHUTH YTO-TO, MONpOOyHTE mepedpasupoBaTh CBOE IIPEIIOKEHHC.

M CcTiob3yuTe XECTHI.

s YOemurech, UTO Bac MOHSUTH. He cTecCHANTECh CITPOCHTD, ITOHSUI JIX BaC COOECETHHUK.

m Eciu BB coobmaere MHGOPMAIUIO, KOTOpasi BKIIIOYAeT B ceOs HOMEp, TEXHHUYCCKUH UM APYTOH
CIIOKHBIN TEPMHH, aapec, HAMIINATE €€, COOOIUTE Mo (aKCy MM IEKTPOHHOH MOYTE WX JIHOOBIM
PYTHM CIIOCOOOM, HO TaK, YTOOBI OHA OBbLIa TOYHO MOHATA.

m Ecid CYmecTBYIOT TPYAHOCTH IIpH YCTHOM OOINEHMH, CIOPOCHTE, HE OyneT 1M Ipolle
IEPEIUCHIBATHCA.

m He 3a0biBaiiTe 0 cpene, KOoTopas Bac OKpy)kaeT. B OOJBIIHX MM MHOTOJIIOAHBIX ITOMCIICHMSX
TPYAHO OOIIATHCS C JIIOABMH, KOTOPBIE IUIOXO CIBIIAT. ZIPKOE COJIHIE MK TEHb TOXC MOTYT OBITH
OapbEpamu.

m OYeHB YacTO I TyXHe JTHOM MCIOJIB3YIOT SA3BIK XKEeCTOB. Eciau Bl 00IIaeTeCh Yepe3 NepeBOAUNKA, HE
3a0yIbTe, YTO 00paIaThCcs Hal0 HEMOCPEICTBEHHO K COOECETHHUKY, a HE K ICPEBOIAYHKY.

s He Bce 1101, KOTOpbIE IUIOXO CJIBIIIAT, MOTYT YHTaTh MO TybGaMm. Bam mydine BCEro CIpocUTh 00
STOM TIpH TepBoH BcTpede. Ecim Bam cobeceTHHK 0OnanaeT 3THM HAaBBIKOM, HYXXHO COOIIONATE
HECKOJIPKO BAXKHBIX ITpaBuil. [IoMHHTE, UTO TOJIBKO TPH U3 ACCATH CJIOB XOPOIIO TPOYUTBIBAIOTCA.

m Hy)xHO cMOTpeTh B JIMII0 COOECEIHUKY M TOBOPUTH SICHO M MEIJICHHO, HCIIOJB30BaTh IMPOCTHIC
dpas3sl 1 U30eraTh HECYIIECTBEHHBIX CJIOB.

m HyXHO HCITOJIB30BaTh BBIPAKECHUE JIUIA, XKECTHI, TEIOABMKCHHUS, €CIIM XOTUTE MOXYCPKHYTH WU
IIPOSICHUTD CMBICJI CKa3aHHOTO.

4.4. TIpaBuia dTHKeTA NMPH 00IIEHNH ¢ HHBAJIHIAMH, HMEIOIHMMH 33/1€PKKY B PAa3BUTHH U
npo0JieMbl 00EHHsI, YMCTBEHHBIE€ HAPYIICHM S

m Vcrionp3yiiTe JOCTYIIHBIN SI3BIK, BEIpAXXanuTeCh TOYHO M II0 ACITY.

m 30craiiTe CJIOBECHBIX LITAMIIOB U OOPa3HBIX BBIPAXKCHUM, €CJIM TOJIBKO BBl HC YBEPCHBI B TOM, YTO
BaIll COOECEIHUK C HUMHU 3HAKOM.

m He roBopute cBricOoka. He aymaiite, 4To Bac HE IOUMYT.

m [0BOpS O 337ayax HJIM IIPOEKTE, paccKasblBaliTe BCe «110 Imaram». J[aTe BammeMy COOCCETHHKY
BO3MOYXXHOCTH OOBIIPAaTh KaXXbIH IIar mocje TOr0, KaK Bbl OOBSICHHIIH EMY.



m Vicxonure U3 TOro, YTO B3POC/IBIM YEIOBEK C 3aJICPKKOH B pa3BHTHH MMEET TAKOH K€ OIBIT, KaK U
JIFO00M IPYyTro#l B3POCIIBIN YEIOBEK.

m LCciii HEOOXOOMMO, HCIIOIB3VHTE H.UIIOCTPAlUM H.IH QOoTorpa@uH. byabTe rOTOBBI ITOBTOPHTE
HECKOJIBKO pa3. He cnaBaUTeCh, €C.IM BaC € IEPBOTO Pa3a HE MOHSTH.

m OOpamaiTecy C 4EJI0OBEKOM C MpoOJiEeMaMM pa3BUTHUS TOYHO TaK K€, KaK BBl OBl 0OpallaInCh C
mo0bIM npyruM. B Oecene oOcyxaalTe Te K€ TEMBI, KAaKME BBl 00CYXIAeTe C APYTHMH JIIOIBMH.

HampuMmep, TIU1aHel Ha BBIXOIHBIE, OTIYCK, I[I0ToAd, IOCIAeAHHE COOBITHS. (OOpammaiTech
HEIIOCPEICTBEHHO K YEJIOBEKY.

m [loMHHTE, YTO JTFOAHM C 3aIEpPKKOU B Pa3sBUTHUU JCECHOCOOHBI U MOTYT HOIIIHCHIBATH JOKYMEHTEHI,
KOHTPAKTEI, '0JIOCOBATh, 1aBATh COIJIACHE HA MEIUIIMHCKYIO ITOMOIIb H T.]I.

4.5 IIpaBHniia dTHKeTa IIH 00IIEHHUHU ¢ HHBAJIH/IAMHI, HMEIIUMH NMCHXHYECKHE HAPYIIEHHS

m | [CUXWYECKHUE HAPYLICHUS — HE TO XK€ CaMOe€, 4TO MPoOJIEMBI B Pa3BUTHH. JIIOIHM C ICUXUYECKUMU

mpoOjieMaMi  MOTYT  MCIBITBIBATE OMOILMOHAJIBHBIE  PAcCTPOHMCTBA WM  3aMEIIATEIbCTRBO,
OCJIOXKHSIOIIINE UX KU3Hb. Y HUX CBOM OCOOBIM U U3MEHYHUBBINA B3TJISI] HA MUD.

m He Hago aymarb, 4YTO JIFOAH C IICHXHYECKHUMH HApPYUICHUSMH O00S3aTEIILHO HYXIAIOTCS B
JONOTHUTEILHOM ITOMOIIM ¥ CIELHUAIBHOM OOpaIllCHUH.

m OOpamanTtech ¢ JTHOIBMU C IICUXUYECKHUMH HAPYUICHUSMH KaK C JJHYHOCTIMH. He HYXHO nmenars

[TPEKICBPEMEHHBIX BBIBOIOB Ha OCHOBAHHH OIbITA OOIIECHHUS C JPYTUMH JIIOABMH C TaKOH e HOPMOi
HHBATHIHOCTH.

B He cIeIyeT IyMarhk, 4YTO IHOIM ¢ NICHXHYECKHMH HApYIDeHHUSIMH O0Jiee APYTruX CKIOHHBI K
HACH.THIO. DTO MUQ. EC.TH BBI JPYKETHOOHBI, OHH OVIVT YYBCTBOBAThH C€0S1 CIIOKOMHO.

m HEeBEpHO, UTO JIFOAU ¢ IICUXUYECKUMH HAPYIICHUSIMH HMCIOT IPOOIEMBI B TOHUMAHNU UJIH HUXE TI0
YPOBHIO HHTECIIJICEKTA, 4YE€M OOJBIIHHCTBO JIOAEH. T ECIM 4eOBEK, HMEKIMUN IICUXUYECKHE
HapyUICHUS, paCCTPOCH, CIIPOCUTE €TI0 CIIOKOHHO, YTO BEI MOJKETE C/1€/1aTh, YTOOBI IOMOYb €MY.

m He roBopuTte pe3ko ¢ YEJIOBEKOM, UMEIOITUM IICUXUYECKHUE HAPYIICHHS, JaXKE €CJIM Y BaC €CTh A
3TOTO OCHOBAHHUHSI.

4.6. IlpaBniia dTHKeTAa NIPU 00IIEHHUH ¢ HHBAJHNAOM, HCIILITHIBAIOIIHM 3aTPYAHEHHUS B PEeYH

B e WTHOPHUPYUTE IIOACH, KOTOPBIM TPYAHO TOBOPHTH, MMOTOMY YTO IIOHATH UX — B BAallHUX
HHTEpECax.

m He mnepeOuBaiiTe W He MONpPaBIANWTE YEIIOBEKA, KOTOPBIH HCIBITBIBAET TPYJHOCTH B PEUH.
Ha4ynHaWTe TOBOPUTH TOJIBKO TOTJ1a, KOTAa YOSIUTECh, YTO OH YK€ 3aKOHYHJII CBOKO MBIC]Tb.

B H¢ DBITalTeCh YCKOPHUTH pasroBop. byapTe roTOBBI K TOMY, YTO pPa3roBOP C YEJIOBEKOM C
3aTPYAHCHHOH peYbl0 3aUMET Yy Bac OoJiblie BpeMEHH. ECiiM BBl clemiuTe, JydIle, U3BHHHUBIIUCS,
JIOTOBOPHUTECS 00 ° OOICHUHU B APYTro€ BpeMs.

m CMOTpHTE B JIMIIO COOECEHUKY, NOIEPKHBAHTEe BU3YIBHBIM KOHTAKT. OTaalite 3ToM Oecene Bce
Balllc BHUMaHHeE.




BaM CHOBA HE YAAJIOCH IOHATH, IIOMPOCUTE MPOU3HECTH CJIOBO B 00JICC MEJICHHOM TEMIIE, BO3MOXHO,

10 OyKBaM.

m He 3a0pBaiiTe, 4TO YEJIOBEKY C HAPYIIEHHOM PEUYbIO TOXKE HYXKHO BbICKasarhes. He mepebuBauTe
ero U He MOJaBJISSUTE. He TOPOITUTE TOBOPSIICTO.

m Eciy v Bac BO3HHKAIOT MpOOJEMBI B OOIICHHH, CIPOCHUTE, HE XOYCT JIH Balll COOECEITHUK
MCITOJIB30BAaTh APYTOH CI1oco0 HamucaTh, Hare4yararh.



| IprioxxeHus:
llpunoxenune 1 «/lexkmapanus HE3aBUCHUMOCTH HHBAJIN A

JNEKJIAPAIINA HESABUCUMOCTHU UHBAJINJIA
m He paccMarpuBaliTe MO0 HHBAJIMIHOCTD KakK MIpo0JieMy.

m He Hag0 MeHs XajieTh, s He Tak cj1ad, KaK KaXXeTcH.

m He paccMmaTpuBaiiTe MEHs KakK IMallMEHTa, TaK KakK sl IPOCTO BaIll COOTCYCCTBEHHHUK.

m He cTtapalTech UBMEHUTBL MEHS. ¥ BAC HET HA ATO ITpaBa.

B He ObITalTeCh PYKOBOOUTH MHOKO. #1 HMEH IMpaBO HA COOCTBEHHVIO )KH3Hb, KaK J1r00ast INYHOCTD.

m He yuuTte ObITh MEHS ITOKOPHBIM, CMHPSHHBINM H BEK.IUBBIM. He ne;1aiite MHE OJOJIKEHUS.

m [[pusHaiite, 4YTO peaJbHOM MNPOOJIEMOH. ¢ KOTOPOH CTAJIKHBAIOTCS HWHBAJIMIBI, SBISIETCS HX
COLIHAThHOE OOECIIEHUBAHUE U IIPUTECHEHUE, TPSIVOSAICHHOE OTHOLICHHUE K HUM.

m | [o11epKuUTE MEHS, YTOOBI I MOT 110 MEPE CHU.T BHSCTH CBOH BKJIQJ B OOIIIECTBO.
m | [OMOTUTE MHE IIO3HATH TO, YTO 51 XOUY.
B byvIbTe TEM, KTO 3a00THUTCS, HE XKajlesl BPDEMEHHU, H KTO He OOPETCS B IOMBITKE CIIEJIATh JIYYIIIE.

m byJIbT€ CO MHOM, JAaXX€ KOTJa MBI OOpEMCST APYT C APVTOM.

m He nomoraiite MHE TOrga, Korga s B 3TOM HE HVIKIAIOCh, €CJIM JTO HaXKe JOCTABIISIET BaM
Y IOBOJILCTBHE.

m He BoCXHuIIanTech MHOM. JKenanue KUTh MOJHOIEHHOH )KHU3HBIO HE 3aCITY)KHBAET BOCXUIIEHHUS.

B Y3HaWTe MEHS NOoJydine. MBI MOXKEM CTaTh APY3bSIMH.

m bynpre corwo3HHKaMH B OopbO€ TIPOTHB TeX, KTO TMOJB3YETCS MHOIO JUII COOCTBEHHOTIO
Y AOBJICTBOPEHUSI.

m JlaBaliTe yBaxare Jpyr JApyra. Beap yBaxkeHHe mnpeamnosiaraeT paseHCTBO. CirymmaiiTe,
MOAECPKUBANUTE U ICHCTBYHTE.



